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With the U.S. presidential 
election behind us, increased 
regulatory oversight and gridlock 
in Congress, we must evaluate 
the current environment in 
Washington, D.C. – which is 
not likely to change in the near 
future – and adjust accordingly. 

The Consumer Financial 
Protection Bureau (CFPB) brought its first enforcement 
actions in 2012. Regulatory compliance becomes critical as 
the Bureau continues to expand and publish more rules. This 
is why AFSA is forming a new Operations & Regulatory 
Compliance Committee (ORCC). The steering committee 
had its first in-person meeting at the 2013 Vehicle Finance 
Conference. Look for resources and more information from 
the committee throughout the year.

AFSA is committed to working with the administration 
and Congress to protect access to credit and consumer choice. 
Because relationships are central to associations, AFSA 
partnered with various industry and consumer groups in 
2012. Each year, the association continues to build upon its 
partnership with the National Automobile Dealers Association 
(NADA). AFSA’s Vehicle Finance Conference & Exposition 
was held in conjunction with the NADA Convention 
for the ninth consecutive year, and key leaders from both 
organizations meet each summer to discuss shared concerns.

AFSA executives shared their viewpoints at events hosted by 
the American Bar Association, Consumer Bankers of America 
and the National Conference of State Legislatures. AFSA 
also heard first-hand about priority issues for industry and 
consumer groups through attending a variety of events hosted 
by groups such as Automotive Trade Association Executives, 
Consumer Federation of America, and National Association of 
Attorneys General.

Educating consumers also is an important component of our 
work. In 2012, the AFSA Education Foundation produced a 
series of educational brochures on personal loans, risk, annual 
percentage rate and payment protection insurance. Several 
AFSA member companies have requested the print files and 
added their logos to the brochures. 

In the following pages, you can learn more about these and 
other initiatives that AFSA undertook on behalf of its valuable 
members.

Chris Stinebert 
AFSA President & CEO

Our industry has gone 
through many peaks and 
valleys over the past few 
years. While the economy 
is improving at a slow 
and steady pace, high 
unemployment as well as 
gridlock and budget battles 
in Washington – not to 
mention increased regulatory 

requirements – increase market uncertainty. Ultimately, 
consumers are impacted the most. When operating costs 
go up for businesses, consumers end up paying more for 
products and services.

Consumers are the backbone of our industry, and we 
must continue to anticipate their needs, offer ample 
choices, be transparent and treat each and every one of 
our customers fairly. We must build on our industry’s 
strong heritage of exceeding our customers’ expectations 
by continually striving to add value to their lives. While 
we focus on implementing new processes to adhere to 
new regulatory requirements, we cannot lose sight of 
responsibly serving our customers.

Now, more than ever, it is incumbent upon us to 
work together as an industry to convey our concerns 
and challenges to policymakers. Collectively, we need to 
find workable solutions that benefit consumers without 
limiting business. It isn’t easy, but the most worthwhile 
tasks rarely are. Fortunately, we have a strong advocate 
in AFSA. The association forges relationships with 
influencers and disseminates the industry’s viewpoint. 
Likewise, the AFSA Education Foundation does an 
exemplary job of explaining complex issues along with 
the basics of borrowing to consumers, from middle school 
students to senior citizens.

Even in these times of uncertainty, we are in charge of 
our own destiny. How we respond to regulatory challenges 
and work with the government will set the tone for our 
future. How well we work together to continue to protect 
and provide access to affordable credit for consumers will 
set the tone for their future. Let’s resolve anew to make it a 
bright one for all.

Tim Stanley 
AFSA Chairman

PRESIDENT’S MESSAGE CHAIRMAN’S MESSAGE
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ABOUT AFSA

• AFSA CEO Chris Stinebert testified before the House Financial Services 
Committee as part of the association’s focus on the implementation of the 2010 
Dodd-Frank Wall Street Reform and Consumer Protection Act. (see page 4)

• State Government Affairs actively advocated with state legislative offices, attorneys 
general and regulators, leading to favorable outcomes in Massachusetts, Missouri, 
New Mexico, Nevada, and Texas. (see page 5)

• AFSA participated as an amicus in cases before the U.S. Supreme Court dealing 
with the Real Estate Settlement Procedures Act, arbitration, and disparate impact. 
(see page 6)

• The association welcomed 30 new Active Members and nine new Business 
Partners. (see page 7)

• Attendance, sponsorship and exhibit income for the 2012 Independents 
Conference & Exposition each increased by 10 percent from the 2011 conference. 
(see page 8)

• AFSA received extensive media coverage, including an interview on Washington, 
D.C.’s NBC-affiliate, WRC-TV with CEO Chris Stinebert, and a number of articles 
in publications such as American Banker and Bloomberg. (see page 10)

• The AFSA Education Foundation added two new modules to its personal finance 
course MoneySKILL® and updated all statistics and federal laws. (see page 11)

• CEOs from virtually every major finance company and bank involved in indirect 
vehicle financing as well as the nation’s franchised auto dealers convened for the 
third AFSA/NADA Vehicle Finance Executive Forum. (see page 15)

• AFSA established a new committee, the Operations and Regulatory Compliance 
Committee, whose ongoing role is to address federal policies, guidance, 
enforcement actions and regulations that affect AFSA members. (see page 17)

Some of AFSA’s key initiatives during the past year, and where to learn more about 
each, are listed below:

KEY INITIATIVES

The American Financial Services Association (AFSA) is the national trade 
association for the consumer credit industry, protecting access to credit and 
consumer choice. AFSA has a broad membership, ranging from large international 
financial services firms to single office, independently owned consumer finance 
companies. The association represents financial services companies that hold 
a leadership position in their markets and conform to the highest standards of 
customer service and ethical business practices.

AFSA has provided services to its members for more than 95 years. The 
association’s officers, board, and staff are dedicated to continuing this legacy of 
commitment through the addition of new members and programs, and increasing 
the quality of existing services.

OFFICERS

AFSA Chair
Tim Stanley 
President & CEO
Heights Finance 
  Corporation

AFSA Chair-Elect 
Gary Phillips 
Chairman & CEO
Republic Finance, LLC
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AFSA has been very active during 
the continued implementation 
of the Dodd-Frank Wall Street 
Reform and Consumer Protection 
Act (Dodd-Frank Act), responding 
to Consumer Financial Protection 
Bureau (CFPB) regulations and 
activities, as well as legislative 
initiatives affecting the association’s 
members. 

Military
The association worked closely 

with the Senate and House Armed 
Services Committee to remove an 
amendment to the 2006 Military 
Lending Act (MLA) that would 
have expanded current regulations 
and APR caps on service members and their families. AFSA 
strongly believes in protecting members of the military from 
predatory financial practices, while maintaining access to 
critically needed small-dollar loans.

Consumer Financial Protection Bureau
President & CEO Chris Stinebert testified before a 

House Financial Services Committee hearing in February 
on “Legislative Proposals to Promote Accountability and 
Transparency at the Consumer Financial Protection Bureau.” 
Stinebert highlighted AFSA support for a number of proposals 
that would address industry concerns with the CFPB. 

By law, federal and state bank supervisors assert legal 
privilege over proprietary information obtained in the course of 
supervising depository institutions, but Congress neglected to 
extend similar protection to the CFPB with the passage of the 
Dodd-Frank Act. In 15 states, finance companies are overseen 
by agencies other than bank supervisors, such as consumer 
credit commissioners, insurance commissioners and/or state 
attorneys general. AFSA continues to work with policymakers 
to ensure that privilege coverage is extended to the appropriate 
agencies in each of these 15 states.

Several AFSA board leaders met with CFPB Director 
Richard Cordray and other senior agency officials to 
familiarize them with the association’s membership. This 
meeting continued AFSA’s tradition of open dialogue between 
regulatory agencies and industry, in order to reiterate the 
important role that consumer credit plays in a healthy 
economy.

On Aug. 1, the House Small 
Business Committee held a hearing 
to examine the CFPB’s compliance 
with the Regulatory Flexibility Act 
and its requirement that the Bureau 
conduct Small Business Advocacy 
Review panels to consider the views 
of the small business community 
prior to its issuance of proposed 
rules. AFSA had previously met with 
committee staff to suggest areas of 
inquiry relevant to the hearing. 

AFSA joined a diverse group of 
33 trade associations and consumer 
and civil rights groups in writing to 
Cordray to urge the CFPB to issue 

broadly-defined Qualified Mortgage 
(QM) standards, which aim to 

discourage lenders from making residential mortgage loans 
with risky features and outline steps that lenders must take to 
verify a borrower’s ability-to-repay.

AFSA hosted Alice Hrdy, Deputy Assistant Director for 
Nonbank Supervision at the CFPB, during the June meetings 
of the Law and SGA Committees in Fort Lauderdale. Hrdy 
responded to questions from AFSA members and provided 
insight into the Bureau’s rulemaking agenda, its supervision 
program, the consumer response system and the intended use 
of data gleaned from consumer complaints.

AFSA created a guide to help members meet compliance 
challenges resulting from the CFPB’s pledge to hold lenders 
accountable for vendor actions.

Advocacy
AFSA sent a letter to Rep. Darrell Issa (R-CA), Chairman of 

the House Committee on Oversight and Government Reform, 
in response to his request for the association to identify existing 
and proposed regulations that negatively impact jobs and the 
economy. 

Throughout the year, AFSA sent numerous comment letters 
to the CFPB, Department of the Treasury, the Federal Reserve 
Board (FRB) and the Financial Stability Oversight Council 
(FSOC). These letters addressed a variety of subjects, including 
ways to streamline regulations that CFPB inherited from 
other agencies, the CFPB’s prototype credit card agreement 
and enhanced prudential standards and early remediation 
requirements for covered companies. AFSA continues to strive 
to protect the availability of credit for all Americans.

FEDERAL GOVERNMENT AFFAIRS

Chris Stinebert testifying on Capitol Hill
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The State Government Affairs (SGA) Department 
plays an extensive, broad-based role on behalf 
of AFSA members by addressing legislative 
and regulatory issues on the state level. The 
SGA Committee, which directs much of 
the department’s activities, comprises four 
subcommittees: cards, mortgage lending, 
personal loans and vehicle finance. Also 
housed under SGA is the Ancillary Product 
Working Group, which works in coordination 
with federal government affairs to cover state, 
federal and litigation developments regarding 
ancillary products in all business lines. 

Member Resources
The SGA Department keeps the association’s members up to 

date on critical legislative and regulatory developments through 
real-time updates on breaking issues, weekly and monthly 
legislative reports, regular subcommittee conference calls on 
priority issues, quarterly briefings for state association executives 
and the development of talking points, issue briefs and monthly 
white papers on topics across all AFSA lines of business.

In 2012, AFSA launched Activist Watch, a monthly snapshot 
of financial services-related activities of prominent activist 
groups. The association updated its interactive state map 
with new census statistics and state regulator and attorneys 
general information, including the allocation of funds from the 
national mortgage settlement. In 2013, AFSA plans to expand 
the interactive state map further, with additional links and  
information.

The department updates its vacant and abandoned property 
and municipal small loan lender zoning charts weekly, and 
in 2012 began tracking ordinances that require financial 
institutions doing business with a municipality to provide 
detailed data on community redevelopment activities. 

Members can track and review legislation on their own 24 
hours a day, 365 days a year using AFSA’s customized legislative 
and regulatory system, AFSA*Track at KSE Focus®. Monthly 
and as-needed training is offered for members.  

Direct Advocacy
The SGA Department tirelessly advocates on behalf of 

AFSA members with state legislative offices, attorneys general, 
regulators and others on priority issues. AFSA supported its 
members’ and local trade associations’ successful efforts in 
Missouri to keep an interest rate cap on small-dollar loans off 
the November ballot. Per AFSA’s request, the New Mexico 
Attorney General’s office agreed to repeal an overly burdensome 

section of the state code that required a translation 
for transactions conducted in a language other 

than English. AFSA articulated its concerns 
to the Massachusetts Attorney General’s 
office regarding revised debt collection 
regulations that impose significant burdens 
on creditors, leading to the AG’s office 
preparing guidance that addressed some of 
AFSA’s top concerns.

AFSA successfully worked with Nevada’s 
Financial Institutions Division to change the 

form retail installment sales contract, bringing 
e-contracting to the state. After expressing concerns regarding 
the Texas Office of the Consumer Credit Commissioner’s 
proposed amendments that would exclude the integration 
clause from vehicle retail sales contracts, AFSA was successful 
at delaying further action on the amendments pending 
further investigation into the effects of the proposed changes. 
The association also continued to oppose legislation where 
traffic violation liability presumption falls on vehicle leasing 
companies, submitting numerous comment letters to legislators 
in Alabama, Delaware, Massachusetts, North Carolina, and 
Washington, D.C.

AFSA sent a letter to N.Y. Governor Andrew Cuomo 
requesting his veto of legislation that would allow the release 
of a lienholder’s security interest in a motor vehicle without 
the involvement of the lienholder. Although the legislation was 
ultimately signed by the governor, AFSA worked with his office 
to secure assurances that the association’s core issues would be 
addressed in the regulatory process. 

Working Together
AFSA works closely with a number of other trade 

associations and regulatory agencies to advance the 
goals of its members and protect access to credit and 
consumer choice. In June, AFSA held its 14th Annual 
State Government Affairs & Legal Issues Forum, a joint 
meeting with the National Association of Consumer 
Credit Administrators (Read more about the forum on 
page 9). In August, AFSA presented at the Conference of 
State Bank Supervisors’ legal meeting and attended the 
American Association of Residential Mortgage Regulators’ 
annual meeting. SGA hosted its annual reception for 
AFSA members and financial services legislators during 
the National Conference of State Legislature’s (NCSL) 
Annual Summit and also attended NCSL’s Fall Forum and 
the Democratic Attorneys General Association’s Fall Policy 
Forum. 

STATE GOVERNMENT AFFAIRS 
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Regulatory
AFSA submitted 37 comment letters, either by itself or 

jointly with other trade associations, on the following topics:

•     Predictive Dialers and the Telephone Consumer 
Protection Act 

•  Integration of RESPA & TILA Disclosures for 
Mortgage Loans (3)

• CFPB Strategic Plan 

• Regulation B Proposed Appraisal Rule 

• Appraisals and Higher-Risk Mortgages 

• Mortgage Servicing Rules (2)

• Assessments to Fund Office of Financial Research 

•  Homeownership and Equity Protection Act Rule 
and Finance Charge Definition 

• CFPB’s Information Quality Standards 

•  Financial Stability Oversight Council Hearing 
Procedures 

• CFPB Supervision Rules 

• CFPB Arbitration Study 

• Small Business Advocacy Review 

• Limitation on Credit Card Fees 

•  Enhanced Prudential Standards and Early 
Remediation Requirements 

• Lease Accounting Proposal (2)

•  Larger Participants – Debt Collectors and Credit 
Reporting 

•  Confidential Treatment of Privileged Information (2)

• Cumulative Effects of Mortgage Rules 

• Qualified Mortgage Rule (2)

•  Federal Trade Commission Rules on Attorney 
Discipline

•  CFPB Consumer Complaint System and Disclosure 
of Complaint Data (3)

• Assessment Fees by Treasury 

• Streamlining Regulations (2)

• Republished Regulation Z and Regulation V 

• Credit Card Agreement Prototype 

• Volcker Rule 

• Fair Housing Act and Disparate Impact 

Amicus Briefs
AFSA participated as an amicus in several cases in 2012 

before the U.S. Supreme Court: Freeman v. Quicken (a 
Real Estate Settlement Procedures Act case that the Court 
resolved favorably in May), Titan Maritime LLC v. Cape 
Flattery Ltd. (an arbitration case in which the Court 
denied cert in April), American Express Co. v. Italian Colors 
Restaurant (an arbitration case in which a decision is still 
pending), Mt. Holly Gardens Citizens in Action, Inc. v. 
Township of Mt. Holly (a disparate impact case in which a 
decision to grant cert is still pending).

AFSA also participated in several cases at the appellate 
level: Meyer v. Portfolio Recovery Associates, LLC in the 9th 
Circuit (although the court denied the petition for rehearing, 
it amended the opinion as the amicus requested – reducing 
the likelihood of Telephone Consumer Protection Act 
violations), Kolbe v. BAC Home Loans Servicing, LP in the 1st 
Circuit (a flood insurance case in which the court granted 
rehearing, so AFSA filed another amicus), and Bediako v. 
American Honda Finance Corp. in the 4th Circuit (a case 
dealing with Maryland’s Credit Grantor Closed End Credit 
Provisions, in which the court denied cert in December).

Additionally, AFSA was involved in cases in Ohio and 
California. AFSA filed an amicus brief in the Cullen v. State 
Farm Mutual Automobile Insurance Co. and the Ford Motor 
Credit Co. v. Agrawal cases in front of the Ohio Supreme 
Court. Both cases involve the standard for class action 
certification in Ohio and have not yet been decided. AFSA 
is also awaiting the California Supreme Court’s decision in 
two arbitration cases, Buzenes v. Nuvell Fin. Serv., LLC and 
Sanchez v. Valencia Holding Co., LLC.

LEGAL AFFAIRS 
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AFSA enjoyed another successful year of membership 
growth in 2012 and exceeded its budget goal for dues 
income for the year. Many of the major companies from 
AFSA’s Active Member “Most Wanted List” joined the 
association. Currently, more than 350 companies in the 
United States, Guam, Puerto Rico and the Virgin Islands 
belong to the association. AFSA’s members include 
consumer finance companies, diversified financial services 
companies, mortgage lenders, industrial banks, vehicle 
finance and leasing companies, state associations and 
industry suppliers (business partners). 
 

New Members
AFSA welcomed 30 new companies, including Active 

Members:
•  Bank of America Dealer Services
•  CarMax Auto Finance 
•  Dent-A-Med, Inc. dba The HELPcard
•  Fidelity Finance of Hammond Inc.
•  Gateway Financial Solutions
•  Global Lending Services
•  Huntington National Bank
•  Keystone Financial UT LLC
•  Mullen Finance Plan – Santa Ana
•  OpenRoad Lending LLC
•  Reliable Auto Finance Inc.
•  Santander Consumer USA Inc.
•  Southern Auto Finance Company
•  Southern Management Corporation

Strong state and federal government affairs efforts in the 
vehicle finance and personal loan sectors as well as the growth 
and quality of the AFSA Vehicle Finance and Independents 
Conferences & Expositions continue to attract new members 
to the association.
 

Business Partners
In addition to providing valuable products and services 

to consumer credit and finance companies, AFSA’s Business 
Partners recruit members, serve on committees and boards, 
participate in conference educational programs and assist in 
conference planning and fundraising for the AFSAPAC and 
AFSA Education Foundation.

Chaired by Sharon Mancero, Vice President, Wells Fargo 
Preferred Capital, the AFSA Business Partner Board helped 
identify potential members and invited them to attend 
AFSA conferences and learn more about the benefits of 
membership. 

New Business Partners in 2012 include:
•  eOriginal Inc.
•  Foley & Lardner LLP 
•  InterPoynt, LLC
•  PaymentVision
•  Roy L. Weinfeld P.A.
•  Scordo, Guerrentz & Associates, Inc.
•  Sheppard Mullin Richter & Hampton LLP
•  Summit Direct Mail
•  United Auto Recovery

 

Premier Business Partnership Program 
The annual Premier Business 

Partnership Program, which 
provides Business Partners with 
an opportunity to plan their 
marketing program in advance 
by selecting from various 

marketing opportunities, was modified to a star recognition 
system. Depending on their partnership level (from one to 
seven stars), companies receive extra bonus services, such 
as complimentary conference registrations and advertising. 
In 2012, 46 companies were Premier Business Partners, an 
increase of 20 percent over the previous year. 
 

Consumer Finance Industry Buyer’s Guide  
AFSA published its annual 

Consumer Finance Industry Buyer’s 
Guide, a comprehensive listing of 
156 Business Partners in 70 product 
and service categories provided to 
the consumer finance industry. The 
guide, which features services ranging 
from advertising to vehicle protection 
services, is provided by AFSA’s Business 

Partners. The guide is available in print and online at: 
http://afsaonline.org/buyersguide.

MEMBERSHIP

A packed exhibit hall at the 2012 Vehicle Finance 
Conference & Exposition
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Vehicle Finance Conference & Exposition
Attendance soared for the second consecutive year, 

when nearly 600 people gathered at the Bellagio in Las 
Vegas. AFSA introduced live audience polling to gauge the 
audience’s knowledge and 
areas of concern. Keynote 
speaker, Dr. Larry Sabato, 
election analyst, professor 
and director of the Center 
of Politics, University of 
Virginia, provided insight 
on the presidential election 
year. Dr. Scott Anderson, 
Senior Economist with Wells 
Fargo Securities, gave an 
update on the global economic condition. The conference 
featured a session where two teams of graduate students 
presented their recommendations for innovative products 
and marketing strategies delivered through dealers to appeal 
to Generation Y. The audience rated the two teams, with the 
Wake Forest University team winning a $10,000 award from 
competition sponsor VantageScore. 

CEOs from four major vehicle finance companies 
discussed moving the industry forward by making smart 
decisions, maintaining the right approach to leasing, hiring 
and training the right people, and meeting the needs of 
younger consumers. Dennis McCuistion, host and executive 
producer of PBS’ McCuistion Program, moderated the 
panel discussion among Tom Gilman, President & CEO, 
TD Auto Finance, LLC; John Hyatt, President, Bank 
of America Dealer Financial Services; Marc Sheinbaum, 
President & CEO, Chase Auto Finance; and Andrew Stuart, 
President & CEO, VW Credit, Inc.  

The meeting was held in conjunction with the National 
Automobile Dealers Association (NADA) convention 
for the ninth consecutive year, continuing AFSA’s strong 
relationship with the dealer group. The conference received 
favorable coverage in trade press.

Independents Conference & Exposition  
Attendance, 

sponsorship and 
exhibit income 
for the 2012 
Independents 
Conference & 
Exposition each 
increased by 10 
percent from a year 
prior. More than 25 
new independent 

members attended the conference. Chaired by Jonathon 
Levin, President & CEO of Turner Acceptance Corporation, 
the conference centered around the theme “Independents: 
Together More than 
Ever.” Political pollster 
and keynote speaker 
Frank Luntz previewed 
the upcoming elections 
and former Washington 
Redskins quarterback 
Joe Theismann gave 
an uplifting speech 
during the Champions 
Club Luncheon. 
Educational sessions 
offered new ideas in the 

MEETINGS AND CONFERENCES

Larry Sabato discussing the 
2012 elections

Joe Theismann speaking at the 
Champions Club Luncheon

Frank Luntz talking politics

L-R: Andrew Stuart, Marc Sheinbaum, John Hyatt, 
Tom Gilman

Mike Dunn and George Halloran present Wake Forest 
students Julie Almendrahl, Brandon Belk and Mary Beth 
Watson with the $10,000 winning award.
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areas of legal/compliance, legislative and regulatory, digital 
marketing, technology, funding, human resources, the 
economy, and new business opportunities.

U.S. Fixed Income Investors Conference
Chaired by David Kacynski, 

Treasurer, Caterpillar Financial 
Service Corporation, the 2012 
conference was held in Boston 
May 14-16. Dr. Giovanni Olivei, 
Senior Economist with the Federal 
Reserve Bank of Boston, gave the 
keynote address. Overcoming the 
challenge of market uncertainty, 
the 23rd conference proved to 
be a success and attracted 16 of 

the largest issuers in the finance industry, which provided 
in-depth commentaries on their strategies and operations. 
Educational sessions included a rating agency panel and 
public policy panel on the regulatory climate.

To add more diverse issuers to the slate of presenting 
companies in 2013, a special advisory board meeting 
attended by eight presenting companies was held in New 
York in the summer. As a result of the meeting, AFSA 
confirmed new dates – for Memorial Day week in 2013 
– and renamed the conference AFSA’s Credit Summit 
for Fixed Income Investors. For the first time, the 2013 
conference will waive registration fees for qualified investors 
and analysts. The long-term goal is also to expand the base 
of potential presenters beyond the financial services industry.   

SGA & Legal Issues Forum/ 
NACCA Annual Meeting

The State 
Government Affairs 
& Legal Issues 
Forum was held 
in conjunction 
with the National 
Association of 
Consumer Credit 
Administrators 
(NACCA) Annual 
Meeting in June. 
The event enjoyed 
record attendance 
and positive 

feedback from participants. Keynote speaker Jennifer Duffy, 
Cook Political Report Senior Editor, shared her predictions 
for the 2012 elections. Mike Calhoun, President with the 
Center for Responsible Lending, shared the consumer 
advocate perspective in a session on “the Next Big Hurdles 
in Consumer Credit.” Other sessions addressed the role of 
state attorneys general, how the industry has changed in 
recent years, and state and federal regulatory priorities.

Annual Meeting
The 2012 

elections were 
a hot topic at 
AFSA’s Annual 
Meeting, which 
was held in 
Chicago just 
three weeks 
prior to Election 
Day. Keynote 
speaker Cokie 
Roberts of ABC 
News shared her 
views on the presidential election, pollster Scott Rasmussen 
gave his election predictions and the mood of the nation, 
and Mark Zandi, Chief Economist with Moody’s Analytics, 
answered pressing economic questions. Leonard Chanin, 
former Assistant Director for Regulations at the Consumer 
Financial Protection Bureau, discussed the Bureau’s 
priorities, perspective and challenges. Stephen Moore, 
Economics Writer for The Wall Street Journal, discussed the 
effect of the political landscape on Main Street and Wall 
Street.

MEETINGS AND CONFERENCES

Jennfier Duffy sharing her election 
predictions

Cokie Roberts delivering the Keynote 
Address at the AFSA Annual Meeting

Leonard Chanin and Chris Stinebert discussing the CFPB

David Kacynski
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Media Relations 
AFSA’s Communications Department fielded media 

inquiries from national, regional, local and trade media 
on CFPB actions, regulations, state issues, and personal 
finance, as well as inquiries specific to the different lines of 
business that AFSA represents. Throughout the year, AFSA 
received media coverage in national outlets such as American 
Banker, the Associated Press, Bloomberg and CNN and trade 
press such as Automotive News, Bankrate.com and F&I 
and Showroom Magazine. AFSA President & CEO Chris 
Stinebert was interviewed by WRC-TV, Washington, D.C.’s 
NBC affiliate, on vicarious liability related to traffic cameras. 
AFSA’s Vehicle Finance Conference received extensive 
coverage, generating 18 articles in trade publications.

Member Communications
The Communications Department monitors and updates 

the AFSA website on a daily basis, ensuring that the content 
is timely and up to date. The latest news articles related to 
regulatory reform are updated hourly on the Dodd-Frank 
Resource Center, which also includes bill summaries, notices 
of rulemakings and AFSA’s comment letters. In 2012, the 
AFSA website was viewed more than 122,000 times, with 60 
percent of the hits by repeat visitors.

The department updates members on a regular basis 
about developments on key issues through email updates 
on legislative developments and other pressing industry 
issues. AFSA Newsbriefs, the association’s weekly electronic 
newsletter, continues to deliver AFSA, member and industry 
news on a weekly basis to more than 2,700 subscribers. 

AFSA follows a number of journalists, news outlets, 
federal regulators, and member companies and executives on 
Twitter. Daily, Communications tweets AFSA and industry 
news, including new regulations, Congressional hearings, 
legislative developments, and studies. AFSA has more than 
300 followers on its @AFSA_DC account and 60 followers 
of its @AFSA_SGA account.

Consumer Education
The Communications Department works closely with 

the AFSA Education Foundation to convey the industry’s 
support for consumer education. In September, AFSA 
Communications publicized the technology and content 
upgrade to the personal finance course MoneySKILL®. 
Communications coordinated the launch and ongoing 
promotion of the foundation’s Personal Loans 101 consumer 
education initiative, which included the publication of 
a series of brochures. The Personal Loans 101 brochures 
produced in 2012 were Understanding Personal Loans, 
Understanding Your Credit Risk, Understanding APR, and 
Understanding Payment Protection Plans. Several AFSA 
members reproduced co-branded versions of the brochures 
to share with their customers. The Personal Loans 101 
resources were the second most popular publications on the 
AFSAEF website. 

AFSA’s Communications team provides public relations 
and management support for AWARE (Americans Well-
Informed on Automobile Retailing Economics), an initiative 
to educate consumers on the basics of vehicle financing. 
AWARE shared tips for consumers throughout the year 
and distributed several news releases, including one geared 
towards service members. www.autofinancing101.org

AFSA served on the Advisory Committee for the 
Consumer Federation of America’s Financial Services 
Conference. The committee assists in planning sessions and 
identifying and securing speakers for this annual conference.

COMMUNICATIONS

Interview with Chris Stinebert that aired in May 2012 on 
Washington, D.C.’s NBC affiliate



11

2012 AFSA ANNUAL REPORT

AFSA EDUCATION FOUNDATION
MoneySKILL®

MoneySKILL continues to increase its reach each year, 
with teachers from all 50 states and several foreign countries 
enrolling more than 78,000 students in the high school, 
college and junior high courses in 2012. The free Internet-
based curriculum teaches students money management 
fundamentals in the content areas of income, expenses, 
saving and investing, credit and insurance.

Teacher training workshops have reached more than 
2,500 teachers from more than 30 states. The training offers 
an overview of the course, Internet demonstration, and 
features requested by teachers. Information on AWARE’s 
Auto Financing 101 is also distributed. Teacher response is 
most enthusiastic for these resources. 

High school students from South Carolina and Buffalo, 
N.Y., participated in two separate MoneySKILL Mania 
contests. MoneySKILL Mania tested the students’ 
knowledge of personal finance concepts on credit, investing, 
insurance and current events. 

For the second consecutive year, MoneySKILL was 
selected to be part of the Department of the Treasury’s 
Educator Toolkit for the National Financial Capability 
Challenge. MoneySKILL’s modules on “income over the life 
cycle” and “the cost and benefits of borrowing” are listed 
as educational lessons for the students. The challenge is 
designed to help students understand basic finance, what 
it means to save for retirement, and the risks and benefits 
associated with debt.

MoneySKILL’s curriculum and technology underwent 
a major update that was released in September. Dr. Lewis 
Mandell, Professor Emeritus and Former Business Dean, 
SUNY Buffalo, and course author, reviewed the content 
and updated all 36 modules, statistics, and federal laws. 
Two new modules were added covering student loans and 
identity theft. 

Over the past year, upgrades included adding database 
servers, web servers and high-end network equipment. 
These hardware additions have more than quadrupled the 
processing power to keep up with student usage. Bandwidth 
has been added to provide an increased capacity of up to 
600% of the current traffic levels generated by student 
activity. A technology upgrade makes the course compatible 

with all hand-held devices. www.moneyskill.org.

AFSAEF Endowment Campaign
The AFSA Education Foundation continues to make 

progress on its “Foundation for the Future” endowment 
campaign. By the end of 2012, 36 corporations and 37 
individuals made contributions or pledges as Founding 
Members of the Legacy Society. Under the leadership 
of AFSAEF Chairman Harry Goff, retired Chairman & 
CEO, CitiFinancial, the endowment raised more than $5.1 
million through 2012. 

Contributors to the endowment since the kickoff 
ceremony in 2011 were recognized as Founding Members 
of the Legacy Society with crystal awards during the 96th 
AFSA Annual Meeting. 

Financial Literacy Outreach
An array of financial literacy materials covering vehicle 

financing, mortgage loans, personal loans, credit, and 
personal financial management are available in print or 
online. The foundation launched Personal Loans 101, a 
consumer education initiative, at the beginning of Financial 
Literacy Month in April, with the introduction of a newly 
designed version of the Personal Loans brochure. The goal 
of Personal Loans 101 is to help consumers understand 
traditional installment loans and be able to differentiate 
them from other forms of credit. Other brochures in 
the series addressed Understanding Your Credit Risk, 
Understanding APR and Understanding Payment Protection 
Plans. The final brochure will address alternative loan 
options. The materials are available online and in print at 
www.afsaef.org.

Professional Development for AFSA 
Members

Professional development programs for aspiring leaders 
at AFSA member companies are offered each summer. The 
AFSA Leadership Development Program was held July 
11-18 at the University of North Carolina Chapel Hill with 
28 participants. With challenging case studies and lively 
discussions, role-playing and team-building exercises, the 
participants had the opportunity to hone their leadership, 
strategic thinking and performance skills and think outside 
the box. This fast-paced program allowed the participants to 
immerse themselves in innovative principles of management 
and leadership through class discussions, case analyses, 
professional presentations, negotiations, experience change 
simulation and the outdoor team-building exercise. 
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AFSA EDUCATION FOUNDATION
Tristy Lee, with CitiFinancial Servicing, was elected class 

representative by her peers. At the closing ceremonies, she 
summed up the week’s activities and their impact, complete 
with a PowerPoint presentation. 

“This is absolutely the most 
comprehensive course I have 
ever taken. The UNC professors 
were incredibly knowledgeable 
and chose challenging pre-
work, engaging class work 
and activities. The class 
included attendees from 
other organizations in the 

industry, which added value and perspective to every 
conversation. The classes combined great theoretical 
and case study learning. Having diverse classmates 
highlighted the wide range of challenges facing the 
industry, and the different business cycles each faced 
created engaging conversations. I use many of the 
ideas I learned in the class on a daily basis. I refer to 
the materials when I am approaching new plans or 
strategies and I focus on the bigger picture. We have 
development programs throughout our organization, 
and I am always looking for opportunities to share 
the concepts I learned at AFSA. In an industry and 
business that is going through such dramatic change, I 
am more prepared to take on the challenges and build 
stronger teams based on the things that I learned in 
this course. For many years, I had heard about the 
value of this program and often wondered if it would 
live up to expectations. It far exceeded mine and I will 
be an ongoing advocate for the program.”
 — Tristy Lee

Enrollment for the 62nd Annual National Institute 
on Consumer Credit Management (NICCM) was the 
highest in several years, with 67 participants from 18 AFSA 
member companies. Held June 4-8 at Marquette University, 
NICCM provides high-quality management training classes 
for the consumer finance industry. The NICCM program 
has been renamed THE EDGE and the Advisory Board has 
selected Mercer University, Atlanta, to host THE EDGE 
starting in 2013.

The industry’s top executives shared their personal 
formulas to be successful in a fast-paced and ever-
changing environment. Several AFSA representatives 
volunteered their time as instructors and serve on the 
program’s Board of Governors. AFSA member company 
executives Steve Schmelzer, Mark Roland, Stephanie 
D’Amico, Sharon Moore, Kelly Malson and Andrew 
Morrison taught various courses along with AFSA 
President & CEO Chris Stinebert, who conducted a 
session on the competitive environment for the consumer 
finance industry. John Noone, president, Ford Motor 
Credit Company, wrapped up the week by discussing 
qualities of leadership.

Class I selected Holly Kendrick-Munoz, Brundage 
Management/Sun Loan Co., to be its class representative, 
while Class II chose David Balcom of Mariner Finance for 
this honor. 

“Being chosen by my company 
to participate in the National 
Institute on Consumer Credit 
Management was an honor. 
In my perspective, the choice 
was an investment my 
company made in my personal 
career growth and knowledge. 
I gained a broader perspective 

on the consumer finance industry by being able to 
interact with industry leaders associated with ASFA. 
The program also provided me with a great networking 
opportunity to communicate with other rising industry 
professionals. The experience altogether validated the 
pride that I have in being part of the consumer finance 
industry, a vital industry that helps so many. Thank 
you for the education opportunity. I can’t wait for THE 
EDGE.”

– Holly Munoz

“My experience with the 
program proved it to be an 
important component in 
broadening both managerial 
skills and perspectives 
in financial services. The 
opportunity to learn from 
experts in finance and 
management proved as 

valuable as the perspectives I gained from meeting 
others in our profession. I would highly recommend 
the program.”

– David Balcom



13

2012 AFSA ANNUAL REPORT

HARRY GOFF
Chairman
AFSA Education Foundation

RICK GEISSINGER
Vice Chair
AFSA Education Foundation

BILL DUNKELBERG, Ph.D.
Secretary/Treasurer
Professor of Economics
Temple University

BRAD BORCHERS
Executive Vice President - Operations
Springleaf Financial Services

ANN BYBEE
Vice President, Corporate Strategy, 
Communications & CSR
Toyota Financial Services

MARY CAROLAN
Senior Vice President
Universal Training

TIM HARRELSON
President
Penn Hill Associates

CHARLIE HARRIS
President
Security Finance Corporation of Spartanburg

GINGER HERRING
President
1st Franklin Financial Corporation

IRWIN HOLZMAN
Chairman & CEO
Reliable Credit Association, Inc.

SUSIE IRVINE
President & CEO
AFSA Education Foundation

MARK KACZYNSKI
President & CEO
Nissan Motor Acceptance Corp.

JOE McCAW
President
Life of the South

MARY McDOWELL
President & CEO
CitiFinancial/OneMain Financial

SANDY McLEAN
Chairman & CEO
World Acceptance Corporation

SHARON MOORE
President
Career Success

ANDREW MORRISON
Executive Vice President
Brundage Management/Sun Loan Company

RALPH ROHNER, ESQ.
Professor
Columbus School of Law 
Catholic University of America

MARK ROLAND
President & COO
World Acceptance Corporation

RICH SANTORO
Vice President, Government Affairs
MasterCard Worldwide

JIM SCHNEIDER
Managing Director
OneMain Financial

JIM SMITH, Ph.D.
Professor of Finance
UNC - Chapel Hill

CHRIS STINEBERT
President & CEO
American Financial Services Association

TIM STANLEY
President & CEO
Heights Finance Corporation

BOB TROJAN
Chief Executive Officer
Commercial Finance Association

CHARLIE WALTERS
Chairman Emeritus
World Acceptance Corporation

LINDA WELLS
Director of Training
OneMain Financial

AFSA EDUCATION FOUNDATION BOARD OF DIRECTORS

OFFICERS
‘

Chair
Harry Goff 
Former Chairman and CEO
CitiFinancial North America 
(retired)

Vice Chair
Rick Geissinger
Former Chairman and CEO
Springleaf Financial Services
(retired)

Secretary/Treasurer
Bill Dunkelberg, Ph.D. 
Professor of Economics
Temple University



14

AMERICAN FINANCIAL SERVICES ASSOCIATION

Independents Section
Chaired in 2012 by Jonathon Levin, President & CEO of 

Turner Acceptance Corporation, the Independents Advisory 
Board advised AFSA on legislative and regulatory priorities 
for independent operators and led fundraising efforts for 
the AFSAPAC. At the annual Independents Conference 
& Exposition, AFSA recognizes new members and attracts 
prospective members at a private VIP reception and presents 
the Outstanding Independent Award and Outstanding 
Employee Awards.  

The Independents Section provides a forum to exchange 
information and develop programs and services specifically 
designed to meet the needs of its members. With the help 
of a task force of Independents Section members, the AFSA 
Education Foundation developed a series of educational 
brochures designed to improve consumers’ understanding 
of installment loans and provide unbiased information to 
help borrowers make informed decisions about their loans. 
AFSA also compiled white papers on faith-based consumer 
activism and APRs and rate caps. AFSA supported its 
members’ and local trade associations’ successful efforts in 
Missouri to keep an interest rate cap on small-dollar loans 
off the November ballot.

Since the Independents Section launched the online 
Branch Operations Basics training modules in 2011,  
more than 200 employees from AFSA member companies 
have successfully completed the five-module program.  
www.afsatraining.com  

Card Division 
AFSA represents its card members’ positions through 

submitting comment letters and publishing white papers 
and other educational materials. AFSA’s State Government 
Affairs Card Subcommittee monitored legislation in all 
50 states, providing weekly and monthly reports. The 
SGA department also published a white paper on prepaid 
cards. AFSA submitted comment letters on the Consumer 
Financial Protection Bureau’s policy for disclosing credit 
card complaint data, credit card agreement prototypes, 
republished Regulation Z and Regulation V rules, and credit 
card fees. The association was quoted in two news articles 
giving consumers tips for wise credit card use. In addition, 
the AFSA Education Foundation continues to produce 
and distribute consumer education materials for card users. 
Credit card issuers from member companies also had the 
opportunity to conduct company presentations and meet 
one-on-one with fixed income investors at the Annual AFSA 
Investors Conference.

DIVISIONS AND SECTION

Jonathon Levin speaking at the 2012 Independents 
Conference & Exposition

VIP Reception for new members and prospects at the 
Independents Conference in San Diego
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Mortgage Division
The Mortgage Division has followed the implementation 

of major reforms to residential mortgage origination and 
loan servicing. Pursuant to the Dodd-Frank Wall Street 
Reform and Consumer Protection Act, the Consumer 
Financial Protection Bureau (CFPB) developed prototypes 
for streamlined federal disclosure forms. On behalf of the 
division, AFSA commented on several mortgage-related 
topics, including appraisals, servicing, ability to repay and 
the Qualified Mortgage (QM) standard, a rule under the 
Home Ownership and Equity Protections Act (HOEPA) 
related to APR calculation, and disparate impact under 
the Fair Housing Act. Other key areas of focus include 
protecting military service members, the Nationwide 
Mortgage Licensing System & Registry (NMLS), federal 
housing finance reform, lender-placed insurance, the 
national mortgage settlement with attorneys general, and 
state and local trends related to the foreclosure process. 
AFSA developed white papers on NMLS expansion, 
foreclosures and vacant property upkeep. The division 
is chaired by Elvis Goddard, Executive Vice President, 
CitiFinancial/OneMain Financial.

Vehicle Finance Division
AFSA’s Vehicle Finance Division continues to grow with 

more than 75 corporate members, including captive vehicle 
finance companies; diversified financial services companies 
and banks providing financing and leasing to all makes 
and models; finance companies specializing in prime, near 
prime, and subprime auto 
finance; and suppliers to the 
industry. The Vehicle Finance 
Division provides a forum 
for analysis, regulatory and 
legislative issues, education and 
the exchange of ideas relevant 
to the vehicle finance industry. 

The AFSA Vehicle Finance 
Conference & Exposition 
has been held in conjunction 
with the National Automobile 
Dealers Association (NADA) 
Convention since 2004. 
Chaired by Frank Armstrong, 
President & CEO, World 
Omni, the 2012 conference 
received extensive coverage in 
trade publications.

AFSA and NADA co-sponsored the third Vehicle 
Finance Executive Forum at NADA’s headquarters in the 
summer of 2012. CEOs from virtually every major finance 
company and bank involved in indirect auto finance in 
the nation and members of AFSA were in attendance, as 
well as the nation’s franchised auto dealers. Co-chaired by 
Andrew Stuart, newly-elected chairman of AFSA’s Vehicle 
Finance Division and President & CEO of VW Credit, 
and Bill Underriner, NADA chairman, the meeting’s 
primary focus was the challenging legislative and regulatory 
environment for finance sources and dealers. Educational 
initiatives and technology innovations were also discussed. 
Based on a survey of AFSA auto finance members 
attending the meeting, the top five greatest concerns 
were restrictive regulations, regulatory/legal compliance, 
increased competition, operations and technology, and risk 
management. The top areas of greatest opportunity included 
technology improvements, new dealer relationships, 
partnership programs and credit criteria expansion. 

The Independent Auto Finance Executives Group for 
C-Level executives held three meetings in 2012. The 
purpose of the group, which has more than 30 participants, 
is to share operational best practices among AFSA’s 
independent non-prime auto finance members. Marguerite 
Watanabe, President, Connections Insights, serves as the 
group leader.

AFSA regularly works with state auto dealers associations 
on a variety of member issues, and has had success bringing 
important issues to light. AFSA communicated with the 
Texas Office of the Consumer Credit Commissioner 

regarding proposed 
amendments to the Texas 
Administrative Code that 
would exclude the integration 
clause from vehicle retail 
installment sales contracts. 
As requested, the agency 
delayed further action on 
the amendment and is 
reviewing and studying 
the issues surrounding the 
proposed changes. In 2012, 
AFSA successfully worked 
with Nevada’s Financial 
Institutions Division to change 
the form retail installment 
sales contract, bringing 
e-contracting to the state. 

DIVISIONS AND SECTION

Andrew Stuart, AFSA Vehicle Finance Division chairman, 
and Bill Underriner, NADA chairman, at the AFSA/NADA 
Vehicle Finance Executive Forum
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Ancillary Product Working Group
Formed in February 2011 and housed under State 

Government Affairs, the group discusses state, federal and 
litigation issues relating to ancillary products in all business 
lines on a nationwide basis. 

Chair:  Jud Chapin, Senior Vice President & 
General Counsel, World Acceptance Corporation

Communications
Provides an information exchange on matters and 

developments that affect the industry’s reputation, and 
assists in developing communications strategies on issues 
of particular importance to AFSA and its membership.

Financial Relations
Promotes communication on financial topics such as 

funding, risk management, trends in banking and cash 
management, the perception of the creditworthiness of 
the industry, and the strengthening of relationships with 
institutional investors, rating agencies, investment bankers, 
commercial bankers and regulatory authorities.

Chair:  Stephen Howard, Global Head of Capital 
Markets, Toyota Financial Services

Human Resources
Promotes communication on all areas of human 

resources management and identifies effective programs 
that attract, develop, and retain a highly motivated and 
diverse workforce.

Chair:  Mike Haynie, Executive Vice President, 
Human Resources, 1st Franklin Financial Corp.

Identity Theft & Fraud Control
Serves as a conduit for AFSA member organizations 

to join forces to detect, deter and prevent fraud based 
on identity theft. The committee exchanges information 
about proactive detection and investigation techniques; 
shares best practices concerning security standards and 
data safeguarding; and develops consumer and industry 
fraud awareness initiatives.

Chair:  Thomas C. Annis, Director, Compliance and 
Financial Services Knowledge Center, John Deere 
Financial

Law
Deals with all aspects of the legal environment facing the 

industry, including legislative issues, regulatory matters, 
and litigation. The committee helps to create and develop 
AFSA’s judicial, legislative, and regulatory policies and 
strategies that affect AFSA member companies.

Chair:  James Sheeran, Esq., General Counsel, 
Tidewater Finance Company

Vice  Chair:  Jeffrey L. Ledbetter, Associate General 
Counsel, Springleaf Financial Services

Marketing
Provides members with a forum to discuss marketing 

topics and issues involving the consumer finance industry 
without including company-specific market data and 
results.

Chair:  James Ryan, Senior Vice President, Marketing, 
OneMain Financial 

Co-Vice Chair:  Stephanie D’Amico, Director, Business 
Development, SourceLink

Co-Vice Chair:  Jodi Ramsey, Marketing Director, 
Courtesy Finance

National Title Solutions Forum
Allows firms involved in the vehicle financing 

infrastructure to improve the titling process between 
vehicle finance companies and Departments of Motor 
Vehicles (DMV) with the long-term goal to eliminate 
many of the paper processes associated with electronic lien 
and titling processing.

Chair:  Monica Mastrangelo, Administrative Servicing 
Manager, CarMax Auto Finance

Co-Chair:  Tracie Fischer, Title Services, Team Leader, 
Mercedes Benz Financial

COMMITTEE OVERVIEWS
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Operations
Provides a forum for information sharing and idea 

exchange among top operations executives relating to 
current industry operating challenges and opportunities.

Chair:  Julie M. Dougherty, Vice President for 
Operations, Cashco Financial Services Inc.

Professional Development
To oversee and provide professional and personal 

development programming opportunities for AFSA 
member employees by collaborating with the University 
of North Carolina to provide a learning experience for up 
and coming industry leaders. 

Chair:  Linda Wells, Director of Training, OneMain 
Financial

State Government Affairs
Serves as a forum to discuss state and local initiatives 

and to coordinate legislative programs; identify and 
recommend industry-wide positions on state legislation 
and regulatory issues; and develop intellectual resources to 
support state and local lobbying activities.

Chair:  Scott Fontenot, Regional Director, Government 
Relations, Wells Fargo

Vice-Chair:  Briget Polichene, Managing Director, State 
and Local Government Relations, Citigroup 
Management Corporation

COMMITTEE HIGHLIGHTS

COMMITTEE OVERVIEWS

New Committee to Focus on Compliance
During the 96th AFSA Annual Meeting, AFSA 

established a new committee, the Operations and 
Regulatory Compliance Committee (ORCC). 

The committee’s purpose is to address the policies, 
guidance, enforcement actions and regulations issued 
by federal government and agencies that impact AFSA’s 
members. The committee will assist member companies 
on compliance issues by developing industry guides, 
models, instructional and educational materials. 

Both the AFSA Law and State Government Affairs 
Committees will coordinate with the new ORCC on issues 
of mutual concern and interest. The ORCC is chaired by 
John Noone, with Noone Consulting Group, LLC, and 
former president of Ford Motor Credit.

NTSF Committee Undertakes Risk-Mitigation 
Efforts

The National Title Solutions Forum (NTSF) 
Committee is involved in a multi-stakeholder effort to 
implement a comprehensive e-titling process by mid-
2013. The E-Titling Proof of Concept includes mitigating 
risk for all jurisdictions titling vehicles by instituting an 
electronic titling process that could eventually track a 
vehicle from “cradle to grave.” The E-Titling Working 

Group is refining a roadmap for a comprehensive 
electronic vehicle titling process and a plan to phase in its 
capabilities in all states.  

The NTSF formed a fraud working group, which has 
identified national fraud rings penetrating the notification 
process for vehicles that have been seized or towed. 
The group also identified procedures for jurisdictions 
throughout the U.S. to notify perfected lienholders 
when vehicles are seized or towed by municipalities, law 
enforcement, or private towing facilities.  

AFSA Marketing Committee Launches Toolkit
To help association members that have limited 

marketing resources and staff, AFSA’s Marketing 
Committee created a Marketing 101 Toolkit. An 
educational guide intended to serve as a starting point 
rather than a comprehensive marketing plan, the toolkit 
is designed to explain fundamental marketing concepts 
and provide suggestions for implementing or enhancing a 
marketing campaign.

The toolkit covers marketing basics, conducting 
market research, creating a marketing strategy, identifying 
target markets, establishing a measurement plan, and 
incorporating marketing into a finance company. A 
sample news release and marketing research survey also are 
included.
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Distinguished Service Award

The Distinguished Service Award (DSA) is the highest honor 
bestowed by the American Financial Services Association.  

The annual award is given to individuals who have contributed 
significantly to the industry and the association’s growth on a 

national level, advanced its mission and objectives,  
and raised its image.

AWARDS
Outstanding  

Independent Award

The annual Outstanding Independent Award 
was established by the AFSA Independents 

Section in 1985 to honor an individual who 
has contributed to the success of the financial 

services industry and the Independents Section 
through active involvement and participation 

at the community and association levels.

The Outstanding Independent Award was 
presented to NATHAN BENSON, Chief 
Executive Officer of Tidewater Finance 
Company. Benson began his career in the 
financial services industry in 1977. After 
completing his undergraduate studies at the 
University of Cape Town in South Africa, he 
joined accounting firm Rosenberg, Shulman 
& Gordon before relocating with his family to 
the United States. Benson joined L.M. Sandler 
& Sons as Chief Executive Officer before 
starting Tidewater Finance Company in 1992. 
Since that time, the company has grown to 
300 employees and an outstanding receivable 
base of over $200 million. 

A member of AFSA since 1996, Benson 
has held various leadership positions in the 
association. Previously, he served as chairman 
of the Independents Section Advisory Board, 
and currently he is a member of the AFSA 
Board of Directors, Executive Committee, 
Vehicle Finance Board and Investment Policy 
Committee.

The DSA Winners in 2012 were:

MARY McDOWELL,  President & CEO, OneMain 
Financial/CitiFinancial

McDowell led AFSA as the 2010-2011 chair and currently serves 
on the Investment Policy Committee, Audit Committee and AFSA 
Education Foundation Board. She has been a member of AFSA’s Board 
of Directors and Executive Committee since 2007. 

MARK ROLAND,  President & COO,
World Acceptance Corporation

Roland has been a member of the AFSAEF Professional Development 
Committee since 2007 and teaches a course on consumer lending each 
summer at THE EDGE, formerly known as the National Institute 
on Consumer Credit Management. He chaired the Independents 
Section Advisory Board in 2010-2011. Currently, he serves on 
the Independents Section Advisory Board and AFSA Education 
Foundation Board.

Mary McDowell and husband Kim accepting DSA from Chair-Elect Tim Stanley 

Mark Roland accepting DSA from Tim Stanley

Nathan Benson accepting Outstanding Independent 
Award with wife Ilana
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AWARDS
Outstanding Employee Awards

During AFSA’s 29th Annual Independents Conference 
& Exposition’s Champions Club Luncheon, Tim Stanley, 
President & CEO of Heights Finance Corporation 
and AFSA Chair-Elect, presented the Outstanding 
Employee Award to eight individuals. These individuals 
were selected by their companies for their excellence in 
performance, management skills, and customer service 
under their company’s standards of finance management.

The honorees were:
CHUCK DeLEON
Supervisor, Brundage Management/Sun Loan Company

ROBERT ELLISON
Manager, World Acceptance Corporation

PAUL GLUCHOWSKI
Indirect Auto Manager, Turner Acceptance Corporation

KAREN HAYES
Manager, World Acceptance Corporation

MARGIE HEGWOOD
Office Manager, M/V Acceptance Ltd.

ROBERT HOLLADAY
Branch Manager, Republic Finance, LLC

MICHELLE LEMCHARFI
 Branch Manager, Heights Finance Corporation

ALICE ZBORAL
Manager, World Acceptance Corporation

Lifetime Achievement Awards

Each year, the association presents the AFSA Lifetime 
Achievement Award to individuals who have been selected 
by their companies for outstanding long-term service to 
their organization and the consumer finance industry.

The 2012 Lifetime Achievement Awards were presented 
to two employees by Tim Stanley during the Leadership 
Luncheon at AFSA’s 96th Annual Meeting in Chicago.

 
The honorees were:

JESSE GEDDINGS
Vice President of South Carolina Operations
Regional Management Corporation

ROY VANCE
Area Director 
OneMain Financial

L-R: Alice Zboral, Michelle Lemcharfi, Robert Holladay,  
Margie Hegwood, Karen Hayes, Paul Gluchowski, Robert Ellison, 
Chuck DeLeon

Jesse Geddings accepting Lifetime Award from Tim Stanley

Roy Vance accepting Lifetime Award from Tim Stanley 
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AFSA Chair
President & CEO
Heights Finance Corporation             

GARY L. PHILLIPS
AFSA Chair-Elect
Chairman & CEO
Republic Finance, LLC

DAVID W. PAUL
Vice President, Financial Services
American Honda Finance Corp 

JEFFERY D. ADAMS
Executive Vice President
ABC Finance Company, Inc.

CHRIS BALLINGER
Senior Vice President & CFO
Toyota Financial Services

NATHAN D. BENSON
CEO
Tidewater Finance Company

DANIEL E. BERCE
President & CEO
General Motors Financial Company, Inc.

ANDRE P. BOHY
President
Omni Financial 

BRADFORD D. BORCHERS
Executive Vice President - Operations
Springleaf Financial Services

ROBERT D. CARTER
President & CEO
Regency Finance Company

BEN F. CHEEK, IV
Vice Chairman
1st Franklin Financial Corporation

JACK G. CHOATE
President
Central Financial Services, Inc.

KELLY McNAMARA CORLEY
Executive V.P., General Counsel & Secretary
Discover Financial Services

LESTER E. DEES
President
Union Credit Corporation of LA

DIETMAR W. EXLER
Vice President
Mercedes-Benz Financial Services, USA

JOY FALOTICO
Executive Vice President, North America
Ford Motor Credit Company

MARK FLOYD
CEO
Exeter Finance Corp.

SCOTT FONTENOT
Regional Director, Government Relations
Wells Fargo

THOMAS F. FORTIN
CEO
Regional Management Corporation

ELVIS GODDARD
Executive V.P., Managing Director       
CitiFinancial/OneMain Financial

DONALD S. GOTTWALD
President & CEO
Automotive Finance Corporation

KURT GROSSHEIM
President & CEO
GE Money Bank

SHELDON  F. HALL
President
Capital One Auto Finance, Inc.

CHARLES HARRIS
President
Security Finance Corporation 
of Spartanburg

VIRGINIA C. HERRING
President
1st Franklin Financial Corporation

JOHN W. HOLDEN, JR.
Chairman, President & CEO
Pioneer Credit Company

IRWIN B. HOLZMAN
Chairman & CEO
Reliable Credit Association, Inc.

LAWRENCE HUND
President & CEO
Harley-Davidson Financial Services, Inc.

JOSHUA C. JOHNSON
President & CEO
Mariner Finance, LLC

MARK KACZYNSKI
President & CEO
Nissan Motor Acceptance Corp.

FRANCIS C. LEE
President & CEO
First Tower, LLC

JONATHON L. LEVIN
President & CEO
Turner Acceptance Corporation

SHARON MANCERO
Senior Vice President
Wells Fargo Preferred Capital

MARY H. McDOWELL
President & CEO
CitiFinancial/OneMain Financial

SANDY McLEAN
Chairman & CEO
World Acceptance Corporation

GREGORY K. MERRYMAN
Assistant General Counsel
Ally Financial Inc.

ANDREW MORRISON
Executive Vice President
Brundage Management/
Sun Loan Company

RICHARD H. PARKER, JR.
Chairman & CFO
United Finance Co.

DAVID W. PAUL
Vice President, Financial Services
American Honda Finance Corp.

CHARLES A. PEARCE
Chief Legal Officer
Credit Acceptance Corporation

STEVAN SCHMELZER
President & CEO
Personal Finance Company, LLC

JEFFREY E. SNYDER
President & COO
Mission Financial Services

ANDREW STUART
President & CEO
VW Credit, Inc.

ANDREW C. TRAEGER
V.P. & Finance Director
John Deere Financial

BOARD OF DIRECTORS
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SANDY McLEAN
Chairman & CEO
World Acceptance Corporation

ANDREW MORRISON
Executive Vice President
Brundage Management/
Sun Loan Company

DAVID W. PAUL
Vice President, Financial Services
American Honda Finance Corp.

GARY L. PHILLIPS
Chairman & CEO
Republic Finance, LLC

STEVAN SCHMELZER
President & CEO
Personal Finance Company, LLC

ANDREW STUART
President & CEO
VW Credit, Inc.

CHRIS STINEBERT
President & CEO

DANIELLE FAGRE ARLOWE
Senior Vice President

MICHELE BATTALINE, CMP
Director, Meetings and Conferences

JENNY BENGTSON
Associate Director, Meetings and 
Membership

DAN BUCHERER
State Government Affairs & 
Communications Specialist

JUSTIN FRIEDMAN
Director, Federal Government Affairs

SHEILAH HARRISON, CAE
Vice President, Member Services

BILL HIMPLER
Executive Vice President

SUSIE IRVINE
President & CEO
AFSA Education Foundation

TRACY KATZENMAIER
Executive Assistant/Office Manager

KAREN KLUGH
Director of Communications

PERLA MANUEL
Corporate Secretary

MARILYN McKINNIS
Exhibits & Marketing

DANIELLE McLEAN
Director of Accounting

THOMAS MORANO
Vice President, Meetings & Conferences

TONY PELEGRIN
Chief Financial Officer

ALEJANDRA SILES
Manager, Operations Compliance

SUSAN SULLIVAN
Manager, State Government Affairs 

CELIA WINSLOW
Manager, Legal & Regulatory Affairs

MARK ZALEWSKI
Director, E-Business Solutions

EXECUTIVE COMMITTEE

STAFF



AMERICAN FINANCIAL SERVICES ASSOCIATION

22

FINANCIALS

Assets

Liabilities and Net Assets



23

2012 AFSA ANNUAL REPORT

FINANCIALS

Revenue

Expenses



919 Eighteenth Street, NW
Suite 300

Washington, DC 20006-5517
Tel: (202) 296-5544
Fax: (202) 223-0321

Websites: www.afsaonline.org 
          www.afsaef.org 

                  www.moneyskill.org

Printing generously provided by


